Professor Jamie Druckman




PoliSci 395

druckman@northwestern.edu 



Winter Quarter, 2014
211 Scott Hall
 





Office Hours: By appointment

Studying Public Opinion

Course Description
This course explores the processes by which citizens form their opinions and how scholars and practitioners measure those opinions. It does so by exploring the major methodological components involved in the construction of surveys (e.g., sampling, measurement, reporting), and approaches to drawing inferences about how individuals form opinions (e.g., experiments). Substantively, a range of topics are discussed including opinions about energy policy, political knowledge, mass communication effects, and trust in government. In the end, students will understand the challenges citizens face in forming public opinions and the hurdles to accurately measuring and understanding those opinions.

Classes, Assignments, and Grades
The class meets in 319 Scott Hall on Fridays from 2:00pm-4:50pm. Students are expected to attend all (planned) classes, to complete all assigned readings and assignments on time, and to actively participate. Classes will typically involve lectures – that will include examples drawn from recent or ongoing research on public opinion – discussions, debates, and presentations (by the Professor and the students – the Professor will describe ongoing relevant research). NOTE that class times may change some weeks – based on mutual agreement of the students and the Professor.
Students will be involved in two formal activities, as follows.

1. Each student will participate in two in-class debates. Students will be assigned to a team and a position on a given issue (the teams will vary in size, but typically include three people, given there a total of five possible debates). Each side will research the topic (and assigned position) and prepare a three minute opening statement, a series of questions for the other side, and a three minute concluding statement. The teams also must be prepared to answer the opposing side’s questions. Each team will turn in a bibliography listing relevant sources (which should include sources beyond those listed on the syllabus). Teams are expected to engage in significant research. This will make up a total of 15% of each student’s grade. Each member of the team will receive the same grade. Times are strict and will be stuck too (and teams will be cut off if they go over the allotted time). Do not exceed the time limits as that will detract from the team’s grade – succinct arguments are required and not everyone on a team has to speak (although they can).
2. Each student will produce a research paper. This will involve choosing a topic at the start of the quarter, identifying relevant literature and reviewing it, collecting or acquiring data, analyzing the data, and writing a paper describing the results. The papers will likely be 15 pages (excluding bibliography and tables/graphs). This will make up a total of 70% of each student’s grade. It is due, in the Professor’s box, by 12:00pm on Wednesday March 19th.
In the course of writing the paper, two graduate Ph.D. students (Heather Madonia or Mara Suttemman-Lea) will be available for questions and help with obtaining data. They are there to help you as TAs and each student will be assigned to one of the students with whom he/she will work.
Possible research topics: Presidential approval, support for war, opinions about new technologies, campaign effects, prejudice, tolerance, trust in government, trust in others, political participation, party identification, opinion about any issue/event, the impact of new media, etc.

The remaining 15% of each student’s grade will be based on attendance and the quality of participation. 
**There also will be in most classes an “application” where the Professor reviews completed or nearly completed research to demonstrate the theme of the class. This is what is meant by the term “application” in the course outline. These are for learning purposes and do not require work on the students’ part (with one small exception noted in the course outline) and will not influence their grades (other than participation!).

Readings

Assigned readings can be found on-line (via Northwestern Library’s electronic journal link) or from the Professor on Blackboard. If you have difficulty finding any of the readings, please contact the Professor. Suggested readings are listed, which may be particularly helpful for the debate teams. If you would like a copy of one of the suggested readings and cannot locate it, contact the Professor. We may switch some of the required readings with the suggested ones, as the class progresses (or add some suggested readings to the required list). We (i.e., the graduate student TAs and/or Professors) and thus if you’d like one, please contact us asap.
Also note other things may change such as applications (and possibly debate topics) as the class progresses depending on students’ interests.
Students are expected to read all of the assigned readings before each class. Surprise quizzes on the readings are possible (and would become part of the students’ participation grade). If a student misses a class without a legitimate excuse, he or she will receive a 0 on any quizzes. It also will be necessary for students to include direct references to the readings in their assignments.

General Course Policies

It is the student’s responsibility to obtain an assignment if he or she is absent during the class in which the assignment is distributed or discussed. Assignments are due at the start of the class period on the days they are due. Make-up in-class exams and/or late papers will be permitted only if the student presents written documentation of legitimate circumstances that prevented the student from completing the assignment on time.  This documentation must be provided in a timely manner (i.e., within a week); failure to provide such documentation will result in the student receiving a 0 on the assignment in question. Challenges to this policy will be not be accepted.  Legitimate circumstances include religious holidays, illness (verified by a note from a medical authority), serious family emergencies, subpoenas, jury duty, military service, and participation in group activities sponsored by the University.  Each of these circumstances requires written verification from another source. 

If a student wants to appeal an assigned grade, he or she must submit a written statement to the professor explaining why the grade should be changed (within two weeks of receiving the assignment back).  Incompletes will be granted in the case of documented illness, and if the student completes the Petition for an Incomplete.
Some work is done in teams. Working with others invariably leads to some disagreement.  Students should approach their partners/team with an open and flexible mind.  If there are major problems, students should notify the professor.  

Finally, students are expected to type each written assignment.  The assignments should be proofread; spelling, grammar, and writing style will make up part of a student’s grade. Assignments CANNOT be e-mailed to the Professor and MUST be stapled or no credit will be given.
Technology Course Policy

Cell phones many not be used in any way during class. Students who use a cell phone will be asked to leave the class on that day. Additionally, laptop computers may be used for note-taking only. Students seen using a laptop for other purposes (unless requested to do so by the Professor) may be asked to leave the class on that day.

Some Dates of Note
January 24th:  Last Day to obtain P/N option.

February 14th:  Last Day to drop.

March 11th:  Reading Week Starts

Course Outline

January 10
The Scientific Study of Public Opinion

Ajzen, Icek. 2001. “Nature and Operation of Attitudes.” Annual Review of Psychology 52: 27-58.

American Association for Public Opinion Research. 1937. “Foreword.” Public Opinion Quarterly 1: 3-5.

Allport, Floyd H. 1937. “Toward a Science of Public Opinion.” Public Opinion Quarterly 1: 7-23.

Druckman, James N., and Nancy A. Mathiowetz. 2009. “Editor’s Note.” Public Opinion Quarterly 73: 1-6.
January 17 
There is no class this day.  By January 12th, however, each student must e-mail the Professor and their assigned TA a one paragraph description of his/her research topic, and identification of seven sources (on the topic) not listed on the syllabus; consult with graduate student TA for help if needed and use Google Scholar.
Once the Professor and/or TA provides feedback, the student must set up a time to meet with their assigned TA that week or the next week (prior to January 24th) to finalize the topic.

January 24
Sampling: Census
Due: Project idea needs to be finalized and stated to the class.
Application (i.e., an example of how do sampling in various populations): Opinions about Energy Policy in Three Populations
Debate: Should the census use statistical adjustments due to the undercount?
Readings:

Moore, David S. 2001. “Sampling, Good and Bad,” from Statistics: Concepts and Controversies. New York: W.H. Freeman and Company, pages 19-70.
Anderson, Margo, and Stephen E. Fienberg. 1997. “Who Counts?: The Politics of Census Taking.” Society March/April: 19-26.

Peterson, Ivars. 1997. “Sampling and the Census.” Science News Online, October 11.

Greenhouse, Linda. 1999. “Jarring Democrats, Court Rules Census Must Be by Actual Count.” New York Times January 26.
Scott, Janny. 2001. “Census Said to Misplace Many Prisons and Dorms.” New York Times, November 28.

Alberta, Timothy J. 2009. “Census Nominee Rules Out Statistical Sampling in 2010.” Wall Street Journal, May 15th.

Reamer, Andrew. 2009. “Tempest Over the Census.” Brookings Report, December 12. 

El Nasser, Haya. 2009. “Holiday Census Pitch Relies Critics.” USA Today, 1A, December 15.
Langer, Gary. 2009. “Study Finds Trouble for Opt-in Internet Surveys.” ABC News Blog, September 1. http://blogs.abcnews.com/thenumbers/2009/09/study-finds-trouble-for-internet-surveys.html.

Rivers, Doug.  2009. “Second Thoughts about Internet Surveys”. September 6, 2009, Pollster.com. http://www.pollster.com/blogs/doug_rivers.php?nr=1
Blumenthal, Mark. 2009.   “Model Based Inference.” September 10, 2009, Pollster.com. http://www.pollster.com/blogs/modelbased_inference.php?nr=1a
Yeager, David S., and Jon A. Krosnick. 2009. “Were the Benchmarks Really Wrong?.” ABC News Blog, December 17. http://blogs.abcnews.com/thenumbers/2009/12/survey-accuracy-revisiting-the-benchmarks-.html.

Peruse:  http://www.census.gov/#. 

Suggested Readings:

Mulry, Mary H., and Bruce D. Spencer. 1993. “Accuracy of the 1990 Census and Undercount Adjustments.” Journal of the American Statistical Association 88: 1080-1091.
Farley, Reynolds. 2001. “The Unexpectedly Large Census Count in 2000 and Its Implications.” Institute for Social Research, University of Michigan.

Groves, Robert M., and Emily Peytcheva. 2008. “The Impact of Nonresponse Rates on Nonresponse Bias: A Meta-Analysis.” Public Opinion Quarterly 72: 167-189.
January 31
Measurement: Knowledge 

Due: Two page literature review and identification of twelve sources (not listed on the syllabus). 
Applications (i.e., an example of measurement challenges): Media as a Source of Political Knowledge and Biased Perceptions of Information
Debate: Do citizens know enough to form reasoned opinions?

Readings:

Moore, David S. 2001. “Measuring,” from Statistics: Concepts and Controversies. New York: W.H. Freeman and Company, pages 126-145.

Tourangeau, Roger, and Tom W. Smith. 1996. “Asking Sensitive Questions: The Impact of Data Collection Mode, Question Format, and Question Context.” Public Opinion Quarterly 60: 275-304.
Traugott, Michael W., and Paul J. Lavrakas. 2008. “How Are Questionnaires Put Together,” from The Voter’s Guide to Election Polls. 4th Edition. New York: Rowman and Littlefield, pages 83-106.

Delli Carpini, Michael X, and Scott Keeter. 1991. “Stability and Change in U.S. Public’s Knowledge of Politics.” Public Opinion Quarterly 55: 583-612.

Lupia, Arthur. 2006. “How Elitism Undermines the Study of Voter Competence.” Critical Review 18: 217-232.

Suggested Readings:

Krysan, Maria. 1998. “Privacy and the Expression of White Racial Attitudes: A Comparison Across Three Contexts.” Public Opinion Quarterly 62: 506-544.

Singer, Eleanor, John Van Hoewyk, and Randall J. Neugebauer. 2003. “Attitudes and Behaviors: The Impact of Privacy and Confidentiality Concerns on Participation in the 2000 Census.”Public Opinion Quarterly 67: 368-384.

Berelson, Bernard. 1952. “Democratic Theory and Public Opinion.” Public Opinion Quarterly 16: 313-330.

Lodge, Milton, Marco R. Steenbergen, with Shawn Brau. 1995. “The Responsive Voter: Campaign Information and the Dynamics of Candidate Evaluation.” American Political Science Review 89: 309-326.

Somin, Ilya. 1998. “Voter Ignorance and Democracy.” Critical Review 12: 413-431.

Taber, Charles S., and Milton Lodge. 2006. “Motivated Skepticism in the Evaluation of Political Beliefs.” American Journal of Political Science 50: 755-769.

February 7 
Experiments: Media Influence

Due: Work with graduate students to develop a data plan that includes identifying data or developing a survey.
Application (i.e., an example of experiments in politics): Competitive Framing
Debate: Do new media (e.g., soft news, internet) help citizens form reasoned opinions, or do they mislead (or exacerbate inequalities)? (The debaters can mutually decide if they want to focus on a particular type of new media and focus on misleading or inequalities.)
Readings:

Druckman, James N. 2005. “Experiments” in Samuel J. Best and Benjamin Radcliff, eds., Polling America: An Encyclopedia of Public Opinion, Volume 2. Westport, CT: Greenwood Publishing Group.

Druckman, James N. 2003. “The Power of Television Images: The First Kennedy-Nixon Debate Revisited.” Journal of Politics 65: 559-571.
Iyengar, Shanto, and Jennifer A. McGrady. 2007. Media Politics: A Citizen’s Guide. New York: Norton, pages 127-137 and 197-228.
Parkin, Michael. 2009. “Taking Late Night Comedy Seriously: How Candidate Appearances on Late Night Television Can Engage Viewers” Political Research Quarterly, Forthcoming.
Suggested Readings:

Iyengar, Shanto, Mark D. Peters, and Donald R. Kinder. 1982. “Experimental Demonstrations of the ‘Not-So-Minimal’ Consequences of Television News Programs. American Political Science Review 76: 848-858.

Ansolabehere, Stephen, Shanto Iyengar, Adam Simon, and Nicholas Valentino. 1994. “Does Attack Advertising Demobilize the Electorate?” American Political Science Review 88: 829-838.

Sniderman, Paul M, Look Hagendoorn, and Markus Prior. 2004. “Predispositional Factors and Situational Triggers.” American Political Science Review 98: 35-50.

Baum, Matthew. 2002. “Sex, Lies and War: How Soft News Brings Foreign Policy to the Inattentive Public.” American Political Science Review 96: 91-109.
Baum, Matthew. 2003. “Soft News and Political Knowledge: Evidence of Absence or Absence of Evidence?” Political Communication 20: 173-190.

Prior, Markus. 2003. “Any Good News in Soft News?: The Impact of Soft News Preference on Political Knowledge.” Political Communication 20: 149–171.

Baum, Matthew. 2005.“Talking the Vote: Why Presidential Candidates Hit the Talk Show Circuit?”American Journal of Political Science. 49: 213-234.

Baum, Matthew, and Angela Jamison. 2006. “The Oprah Effect: How Soft News Helps Inattentive Citizens Vote Consistently.” Journal of Politics 68: 946-959.

Prior, Markus. 2007. Post-Broadcast Democracy: How Media Choice Increases Inequality in Political Involvement and Polarizes Elections. New York: Cambridge University Press.
February 14
No Class / Set-up and meet with graduate student TAs this week for advice on sources and specific data plan. This must be finalized this week and data obtained by next week.
February 21
Timing in Surveys: Trust in Government

Due: Must of obtained data (via secondary source or collection) and provide a brief class report experience.
Application (i.e., examples of over-time studies): Effects of Mass Communications Over Time
Debate: Why have citizens become increasingly cynical about government? Is cynicism bad for democracy?
Readings:

Gaines, Brian J., James H. Kuklinski, and Paul J. Quirk. 2007. “The Logic of the Survey Experiment Reexamined.” Political Analysis 15: 1-20.

Albertson, Bethany, and Adria Lawrence. 2009. “After the Credits Roll: The Long-Term Effects of Educational Television on Public Knowledge and Attitudes.” American Politics Research 37: 275-300.

Putnum, Robert. 1995. “Bowling Alone: America’s Declining Social Capital.” Journal of Democracy 6: 65-78.

Brewer, Paul R., and Lee Sigelman. 2002. “Trust in Government: Personal Ties that Bind?” Social Science Quarterly 83: 624-631.
Druckman, James N., and Thomas J. Leeper. 2012. “Is Public Opinion Stable?:  Resolving the Micro/Macro Disconnect in Studies of Public Opinion.” Daedalus 141: 50-68, 2012.

Suggested Readings:

Gerber, Alan, James G. Gimpel, Donald P. Green, and Daron R. Shaw. 2007. “The Influence of Television and Radio Advertising on Candidate Evaluations: Results from a Large Scale Randomized Experiment.” Unpublished paper, Yale University.

Druckman, James N., Cari Lynn Hennessy, Kristi St. Charles, and Jonathan Weber. 2010. “Competing Rhetoric Over Time: Frames Versus Cues.”The Journal of Politics 72: 1-13.
Druckman, James N., Jordan Fein, and Thomas J. Leeper. 2012. “A Source of Bias in Public Opinion Stability,”, American Political Science Review 106:  430-454.

Sullivan, John L., and John E. Transue. 1999. “The Psychological Underpinnings of Democracy: A Selective Review on Political Tolerance, Interpersonal Trust, and Social Capital,.” Annual Review of Psychology 50: 625-650

Chanley, Virginia A., Thomas J. Rudolph, and Wendy M. Rahn. 2000. “The Origins and Consequences of Public Trust in Government.” Public Opinion Quarterly 64: 239-256.

Levi, Margaret, and Laura Stoker. 2000. “Political Trust and Trustworthiness.” Annual Review of Political Science 3: 475-507.

Hetherington, Mark J. 1998. “The Political Relevance of Political Trust.” American Political Science Review 92: 791–808.

Hetherington, Mark J. 1999. “The Effect of Political Trust on the Presidential Vote, 1968–96.” American Political Science Review 93: 311–326.

	Cook, Timothy E., and Paul Gronke. 2005. “The Skeptical American: Revisiting the Meanings of Trust in Government and Confidence in Institutions.” Journal of Politics 67: 784-803.
Hetherington, Mark J. 2005. Why Trust Matters. Princeton, NJ: Princeton University Press.




February 28
Ethics: Voting Turnout

Due: A brief class report on data and any analysis which be done or close be doing done.
Application (i.e., students will read scenarios prior to class and come ready to discuss): Hypothetical Ethics Scenarios.
Debate: Should citizens be required to vote, just as they are required to do jury duty?
Readings:

Moore, David S. 2001. “Data Ethics,” from Statistics: Concepts and Controversies. New York: W.H. Freeman and Company, pages 108-125.

See http://www.research.northwestern.edu/oprs/irb/info/.
Zambardo, Phillip. “A Pirandellian Prison,” New York Times Magazine, April 8, 1973.

Gerber, Alan S. and Donald P. Green. 1999. “Does Canvassing Increase Voter Turnout: A Field Experiment.” Proceedings of the National Academy of Sciences. 96: 10939-10942.

Wantchekon, Leonard. 2003. “Clientelism and Voting Behavior: Evidence form a Field Experiment in Benin.” World Politics 55: 399-422.

Browning, Lynnley. 2002. “Professors Offer A Reality Check for Politicians.” New York Times, August 31st. 

Lijphart, Arend. 1997, “Unequal Participation: Democracy’s Unresolved Dilemma.” American Political Science Review 91: 1-14.
Suggested Readings:

Milgram, Stanley. 1963. “Behavioral Study of Obedience.” Journal of Abnormal and Social Psychology 67: 371-378.

Shea, Christopher. 2000. “Don’t Talk to The Humans: The Crackdown on Social Science Research,” Lingua Franca 10: 27-34.

Singer, Eleanor, and Felice J. Levine. 2003. “Protection of Human Subjects of Research: Recent Developments and Future Prospects for the Social Sciences.” Public Opinion Quarterly 67: 148-164.

Rosenstone, Steven J. and John Mark Hansen. 1993. “The Political Logic of Political Participation.” Mobilization, Participation, and Democracy in America, New York: MacMillan Publishing Company.

Gerber, Alan S. and Donald P. Green. 2000. “The Effects of Personal Canvassing, Telephone Calls, and Direct Mail on Voter Turnout: A Field Experiment.” American Political Science Review 94: 653-664.

March 7
Polling Firms, Reporting, and the Government (Responsiveness and Regulation)
Due:  All analysis complete and five minute presentations on main findings.

Application (i.e., example of how a president responds to his private polls): Presidential Use of Private Polls and Unequal Representation
Discussion Main Lessons from Class.
Readings:

Selections from American Association for Public Opinion Researchers (AAPOR) Standards and Ethics. See Code of Ethics: http://www.aapor.org/AAPOR_Code_of_Ethics/4249.htm and Standards and Ethics: http://www.aapor.org/Standards_and_Ethics/5102.htm (Or see appendix A in Traugott, Michael W., and Paul J. Lavrakas. 2008. “How Are Questionnaires Put Together,” from The Voter’s Guide to Election Polls. 4th Edition. New York: Rowman and Littlefield.)
Langer, Gary. 2009. “Nondisclosure Cited in Iraq Casualties Study.” ABC News Blog. February 4. http://abcnews.go.com/PollingUnit/story?id=6799754&page=1
Marker, David A. 2009. “Methodological Review of ‘Mortality After the 2003 Invasion of Iraq: A Cross-Sectional Cluster Sample Survey.’” Public Opinion Quarterly 72: 345-363.
AAPOR censure of casualty study author: http://www.aapor.org/uploads/AAPOR_Press_Releases/BurhnamDetailWebsite.pdf
Monroe, Alan D. 1998. “Public Opinion and Public Policy, 1980-1993.” Public Opinion Quarterly. 62: 6-28.

Liptak, Adam. 2009. “Text-Message Privacy Case is Accepted By Justices.” New York Times, December 15th, A23.

“The Public Interest Standard in Television Broadcasting,” http://www.benton.org/sites/benton.org/files/public.pdf

Suggested Readings:

McDowall, David. 2005. “John R. Lott, Jr.’s Defensive Gun Brandishing Estimates.” Public Opinion Quarterly 69: 246-263.

Erikson, Robert S. Michael B. MacKuen, and James A. Stimson. 2002. The Macro Polity. New York: Cambridge University Press.

Burstein, Paul. 2003. “The Impact of Public Opinion on Public Policy: A Review and an Agenda.” Political Research Quarterly 56: 29-40.

Wlezien, Christopher. 2004. “Patterns of Representation: Dynamics of Public Preferences and Policy.” The Journal of Politics 66: 1-24. 
Gilens, Martin. 2005. “Inequality and Democratic Responsiveness.” Public Opinion Quarterly 69: 778-796.

Jacobs, Lawrence R. and Benjamin I. Page. 2005. “Who Influences U.S. Foreign Policy?” American Political Science Review 99: 107-124.

Soroka, Stuart N., and Christopher Wlezien. 2005. “Opinion-Policy Dynamics: Public Preferences and Public Expenditure in the United Kingdom.” British Journal of Political Science 35: 665-689.

Rottinghaus, Brandon. 2006. “Rethinking Presidential Responsiveness: The Public Presidency and Rhetorical Congruency, 1953-2001.” Journal of Politics 68: 720-732.

Bartels, Larry M. 2008. Unequal Democracy: The Political Economy of the New Gilded Age. New York: Russell Sage Foundation.
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